
Error description: Error description:

Please enter the following data for queries.

 name:

phone number:

ship name:

e-mail address:

You only need to answer this question if the app 
has already worked on your smartphone.
Did you install an update before the error 
occurred?

Yes, I've installed an update.

 No, I didn't install an update.

 

Has the app ever worked on your 
smartphone?

Yes

No

Which browser do you use?

Android

iOS

Internet Explorer 

Firefox 

Other:
Which version of the operating system 
is installed?

 

Do you have problems with the smartphone app or the web version?

smartphone app web version

Which operating system is running on 
your smartphone?

Error reporting form 
NPorts Check-in

Has NPorts Check-in Web 
ever worked before?

Yes

No
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